
CITY OF AUBURN 

UTILITY OFFICE UPDATES & REMINDERS 
  

May 1, 2016 

 

Shut Off Policy Update (Reconnection After Disconnection) 
The SHUT OFF DATE for any resident who fails to remit a timely payment, will result 

in utilities being turned off on the 10TH of each month beginning at 7:30 a.m..  If the 

10TH should fall on a weekend or holiday, the shut off day will be the next business day 

following the weekend or holiday. 
 

NOTE: **Shut off notices will no longer be sent out to residents who fail to pay their utility bill 

prior to the end of the month.   

 

Utility services that have been disconnected for non-payment of a bill will still be subject to a 

reconnection fee.  The new reconnection fees are as follows: 

 

DURING NORMAL BUSINESS HOURS (7:30 a.m. to 3:45 p.m.) 
A.) Pay outstanding bill, which includes 10% penalty fee; 

B.) Pay turn on fee in the amount of $25.00 

 

AFTER HOURS – CASH ONLY – paid at police department 
A.) Pay outstanding bill, which includes 10% penalty fee; 

B.) Pay turn on fee in the amount of $200.00 

 

WEEKENDS/HOLIDAYS – CASH ONLY - paid at the Police Department 
A.) Pay outstanding bill, which includes 10% penalty fee; 

B.) Pay a turn-on fee in the amount of $200.00 

 

Delinquency Balance 
 

If a residential customer maintains an unpaid utility balance or penalty of $5.00 or more, 

the account shall be deemed delinquent and in arrears and the residential customer’s utilities will 

be disconnected on shut off day (the 10th of each month) should the delinquent amount not be 

paid prior to that date. 

 

If a commercial customer maintains an unpaid utility balance or penalty of $20.00 or more, 

the account shall be deemed delinquent and in arrears and the commercial customer’s utilities will 

be disconnected on shut off day (the 10th of each month) should the delinquent amount not be 

paid prior to that date. 

 

Auburn Community Center Rate Increase 
The cost to rent the community center for those individuals with Auburn utilities will 

increase to $75.00 with only $25.00 being refunded if the individual renting the facility 

fully complies with the specifications of the contract signed.   

 

 


